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Principles of Knowledge Management: Theory,
Practice, and Cases Mar 25 2022 This text
provides a comprehensive introduction to the
new field of knowledge management. It
approaches the subject from a management
rather than a highly technical point of view, and
provides students with a state-of-the-art survey
of KM and its implementation in diverse
organizations. The text covers the nature of
knowledge (tacit and explicit), the origins and
units of organizational knowledge, and the
evolution of knowledge management in
contemporary society. It explores the
implementation and utilization of knowledge
management systems, and how to measure
their impact, outputs, and benefits. The book
includes a variety of original case studies that
illustrate specific situations in which the
absence or existence of knowledge
management systems has been crucial to the
organization's actions. Charts and figures
throughout help clarify more complex
phenomena and classifications, and each
chapter includes review questions and a
comprehensive index.
Knowledge Management Mar 13 2021 This
textbook on knowledge management draws on
the authors’ more than twenty years of
research, teaching and consulting experience.
The first edition of this book brought together
European, Asian and American perspectives on
knowledge-based value creation; this second
edition features substantial updates to all
chapters, reflecting the implications of the
digital transformation on knowledge work and
knowledge management. It also addresses
three new topics: the impact of knowledge
management practices on performance;
knowledge management in the public sector;
and an introduction to ISO 9001:2015 as an
implementation framework. The book is
intended not only for academic education but
also as an essential guide for managers,
consultants, trainers, coaches, and all those
engaged in business, public administration or
non-profit work who are interested in learning
about organizations in a knowledge economy.
Given its wealth of case studies, examples,
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questions, exercises and e asy-to-use
knowledge management tools, it offers a true
compendium for learning about and
implementing knowledge management
initiatives.
Knowledge Management in Theory and
Practice, third edition May 03 2020 A new,
thoroughly updated edition of a comprehensive
overview of knowledge management (KM),
covering theoretical foundations, the KM
process, tools, and professions. The ability to
manage knowledge has become increasingly
important in today's knowledge economy.
Knowledge is considered a valuable commodity,
embedded in products and in the tacit
knowledge of highly mobile individual
employees. Knowledge management (KM)
represents a deliberate and systematic
approach to cultivating and sharing an
organization's knowledge base. This textbook
and professional reference offers a
comprehensive overview of the field. Drawing
on ideas, tools, and techniques from such
disciplines as sociology, cognitive science,
organizational behavior, and information
science, it describes KM theory and practice at
the individual, community, and organizational
levels. Chapters cover such topics as tacit and
explicit knowledge, theoretical modeling of KM,
the KM cycle from knowledge capture to
knowledge use, KM tools, KM assessment, and
KM professionals. This third edition has been
completely revised and updated to reflect
advances in the dynamic and emerging field of
KM. The specific changes include extended
treatment of tacit knowledge; integration of
such newer technologies as social media,
visualization, mobile technologies, and
crowdsourcing; a new chapter on knowledge
continuity, with key criteria for identifying
knowledge at risk; material on how to identify,
document, validate, share, and implement
lessons learned and best practices; the addition
of new categories of KM jobs; and a new
emphasis on the role of KM in innovation.
Supplementary materials for instructors are
available online.
The Essentials of Knowledge Management
Mar 01 2020 This book reviews the field of
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Knowledge Management, taking a holistic
approach that includes both "soft" and "hard"
aspects. It provides a broad perspective on the
field, rather than one based on a single
viewpoints from Computer Science or
Organizational Learning, offering a
comprehensive and integrated conception of
Knowledge Management. The chapters
represent the best Knowledge Management
articles published in the 21st century in
Knowledge Management Research & Practice
and the European Journal of Information
Systems, with contributors including Ikujiro
Nonaka, Frada Burstein, and David Schwartz.
Most of the chapters contribute significantly to
practise as well as theory. The OR Essentials
series presents a unique cross-section of high
quality research work fundamental to
understanding contemporary issues and
research across a range of Operational
Research topics. It brings together some of the
best research papers from the highly respected
journals of the Operational Research Society,
also published by Palgrave Macmillan.
Encyclopedia of Knowledge Management,
Second Edition Jul 17 2021 Knowledge
Management has evolved into one of the most
important streams of management research,
affecting organizations of all types at many
different levels. The Encyclopedia of Knowledge
Management, Second Edition provides a
compendium of terms, definitions and
explanations of concepts, processes and
acronyms addressing the challenges of
knowledge management. This two-volume
collection covers all aspects of this critical
discipline, which range from knowledge
identification and representation, to the impact
of Knowledge Management Systems on
organizational culture, to the significant
integration and cost issues being faced by
Human Resources, MIS/IT, and production
departments.
Encyclopedia of Communities of Practice in
Information and Knowledge Management Apr
25 2022 "This encyclopedia will give readers
insight on how other organizations have tackled
the necessary means of sharing knowledge
across communities and functions" -- Provided
Online Library alamedat.com on December 2, 2022 Free
Download Pdf

by publisher.
Knowledge Management Sep 06 2020 The
Fraunhofer Competence Center Knowledge
Management presents in this second edition its
up-dated and extended research results. In
doing so it describes best practices in
knowledge management from leading
companies and shows how to integrate such
activities into the daily business tasks and
processes, how to motivate people and which
capabilities and skills are required. It concludes
with an overview of the leading knowledge
management projects in several European
countries.
Knowledge Management Feb 21 2022 An
overview of what knowledge management is,
the theoretical basis behind it, and practical
insights into how it can be implemented
effectively in a professional setting. Starting
with a discussion of how knowledge
management has evolved, how it adds value for
organisations, and how it's success can be
measured. The book then covers best practice
and the key activities associated with doing
knowledge management, including knowledge
strategy, managing knowledge loss and
knowledge sharing. Finishing with a discussion
of knowledge management’s role in
international business and what future
developments are expected in the field.
Practical insights are drawn from around the
world, with case studies such as how NASA
forgot how to send a man to the Moon, Acer:
The smiling Asian tiger, and why Saudi Arabia’s
experts do not learn from overseas experts. The
book is supported by online resources for
lecturers and students, including PowerPoint
slides, an instructor’s manual, access to SAGE
journal articles, and scorecards for measuring
usefulness of knowledge management tools.
Suitable reading for undergraduate and
postgraduate business and management
students on knowledge management &
organizational learning modules.
Knowledge Management Practice in
Organizations Jan 11 2021 "This book brings
together industry experts to discuss the
realities of knowledge management work in
organizations, examining the challenges
associated with operational knowledge
management"-Knowledge Management Sep 26 2019 Publisher
Provided Annotation This book provides readers
with a comprehensive understanding of the
components of a successful knowledge
management program. Based on years of
research examining leading-edge organizations-and supported by examples of best practices
and tips from actual practitioners--this book
will guide readers through their own knowledge
management endeavors. It provides
mechanisms to gauge current status,
understand the components of a successful
knowledge management initiative, and
determine how to proceed. What others are
saying about Knowledge Management: "A
superbly pragmatic guide for addressing the
vital issues involved in implementing a
knowledge management strategy."--Melissie
Rumizen, Buckman Laboratories. "This is a
straightforward, well-written guide to
understanding what knowledge management is
and how to use it to get results." --Sam Ireland,
American Red Cross. "If you have grown weary
of abstract discussions and theory about
journal-of-knowledge-management-practice

knowledge management, you will do well to
read this guide of practical steps to achieving a
working-level capability to put knowledge into
action." --Dan Holtshouse, Xerox Corp. "From
beginners to the most experienced, this books
helps guide you along your KM journey. It's
clearly a must read for anyone involved in
knowledge management."--Jerry Garcia,
Northop Grumman Corp.
Performance Through Learning Feb 09 2021
Performance Through Learning is a practical
guide to the key issues surrounding knowledge
management from a human resource
perspective and provides incisive insights into
developing a strategy linked to organizational
learning. The authors present a framework and
model that practitioners within organizations
can adapt to increase performance through
learning using knowledge management tools.
The book is divided into two parts and includes:
*An overview of theory *Case studies and
practitioner stories from a range of KM
initiatives *Tools and techniques for
implementing an effective KM strategy. Written
by a respected international author team, the
book provides an understanding of the theory
that supports knowledge management in the
current business environment. Drawing upon
real-life examples across a variety of
organizational settings, from large global
financial and professional services firms, to
multinational oil and mining companies, to a
small charity in the voluntary sector
Introduction to Knowledge Management
Jun 23 2019 At the centre of every successful
organization is the knowledge of key managers
and their ability to apply it. In a globally
competitive world, it is becoming increasingly
important to capture knowledge, develop
people and establish lifelong learning to
continue to compete at the leading edge of
business.
Knowledge Management for Lawyers Oct 27
2019 This book helps professionals implement
better knowledge management strategies in
their firms, introduces them to the
fundamentals, and provides them with practical
strategies and tools.
Knowledge Sharing in Practice Jul 29 2022
In this volume organizational learning theory is
used to analyse various practices of managing
and facilitating knowledge sharing within
companies. Experiences with three types of
knowledge sharing, namely knowledge
acquisition, knowledge reuse, and knowledge
creation, at ten large companies are discussed
and analyzed. This critical analysis leads to the
identification of traps and obstacles when
managing knowledge sharing, when supporting
knowledge sharing with IT tools, and when
organizations try to learn from knowledge
sharing practices. The identification of these
risks is followed by a discussion of how
organizations can avoid them. This work will be
of interest to researchers and practitioners
working in organization science and business
administration. Also, consultants and
organizations at large will find the book useful
as it will provide them with insights into how
other organizations manage and facilitate
knowledge sharing and how potential failures
can be prevented.
Knowledge Management Case Book Dec 30
2019 This book provides a perspective on
knowledge management at Siemens - an
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internationally recognised benchmark - by
presenting the reader with the best of the
corporation's practical applications and
experiences. Tom Davenport and Gilbert Probst
bring together instructive case studies from
different areas that reflect the rich insights
gained from years of experience in practising
knowledge management. Most of the cases
have been updated for the second edition. New
cases have been added. The Knowledge
Management Case Book provides a
comprehensive account of how organisational
knowledge assets can be managed effectively.
Specific emphasis is given to the development
of generic lessons that can be learned from
Siemens' experience. The book also offers a
roadmap to building a "mature knowledge
enterprise", thereby enhancing our
understanding of the steps that need to be
taken in order to sustain competitive
dominance in the knowledge economy.
Presenting applications from very different
areas, this practice-orientated book is really
outstanding in the broad field of KM literature.
"Perhaps the most revealing - and interesting part of the cases in this book is not the analysis
of the various knowledge management tools
and processes, but the description of their
development, of how they come about, of how
commitment was gained, of how
implementation was led." Yves Doz, The Timken
Chaired Professor of Global Technology and
Innovation at INSEAD, Fontainebleau "This
case book brings insights how our most
valuable resource makes those tools happen. I
found this book exciting reading, because it is,
to my knowledge, the only book where a single
company with a wide variety of knowledge
management approaches accumulates years of
experiences and lessons learned. Edited by two
of the leading thinkers in the field of knowledge
management, this book will show the way you
practise knowledge management in your
company." Heinz Fischer, Global Head of HR,
Deutsche Bank AG "This book is a rare and
valuable description of a single company's
knowledge management journey. Siemens has
made impressive advances in becoming a
knowledge-driven firm, and this volume details
many of its directions and waystations."
Laurence Prusak, Executive Director, IBM
Institute for Knowledge Management "Though
there are many books on Knowledge
Management, this is a unique one on a sense
that it provides practical application of KM
rather than the jargon." Sushil, Modi
Foundation Chair Professor and Group Chair,
Department of Management Studies, Indian
Institute of Technology, New Delhi
Knowledge Management Aug 25 2019 One out
of two companies have increased their
productivity or saved costs with knowledge
management. This is a result from a
comprehensive cross-industry survey in Europe
about knowledge management. Best practices
in knowledge management from leading
companies are described for practitioners in
different industries. This text shows how to
integrate knowledge management activities
into the daily business tasks and processes,
how to motivate people and which capabilities
and skills are required for knowledge
management. It concludes with an overview of
the leading knowledge management projects in
several European countries.
Online Library alamedat.com on December 2, 2022 Free
Download Pdf

Communities of Practice Aug 18 2021 1.1
Introduction Each year corporations spend
millions of dollars training and educating their ployees. On average, these corporations spend
approximately one thousand dollars 1 per
employee each year. As businesses struggle to
stay on the cutting-edge and to keep their
employees educated and up-to-speed with
professional trends as well as ever-changing
information needs, it is easy to see why
corporations are investing more time and
money than ever in their efforts to support their
employees’ prof- sional development. During
the Industrial Age, companies strove to control
natural resources. The more resources they
controlled, the greater their competitive edge
in the mark- place. Senge (1993) refers to this
kind of organization as resource-based. In the
Information Age, companies must create,
disseminate, and effectively use kno- edge
within their organization in order to maintain
their market share. Senge - scribes this kind of
organization as knowledge-based. Given that
knowledge-based organizations
willcontinuetobeadrivingforcebehindtheeconom
y, itisimperative that corporations support the
knowledge and information needs of their
workers.
Advances in Knowledge Management Nov
20 2021 This book celebrates the past, present
and future of knowledge management. It brings
a timely review of two decades of the
accumulated history of knowledge
management. By tracking its origin and
conceptual development, this review
contributes to the improved understanding of
the field and helps to assess the unresolved
questions and open issues. For practitioners,
the book provides a clear evidence of value of
knowledge management. Lessons learnt from
implementations in business, government and
civil sectors help to appreciate the field and
gain useful reference points. The book also
provides guidance for future research by
drawing together authoritative views from
people currently facing and engaging with the
challenge of knowledge management, who
signal a bright future for the field.
Connecting Adult Learning and Knowledge
Management Nov 28 2019 This
multidisciplinary book represents an initial
attempt to connect adult learning and
knowledge management in theory and practice.
It provides educators, learners and
organizational development professionals with
new strategies and resources for developing
active and effective pedagogies, which in turn
prepare learners and practitioners to manage
knowledge in organizations and higher
education. To do so, it gathers contributions
and case studies from a diverse, global team of
authors and provides a theoretical and practical
outline of new strategies and methods for
facilitating adult teaching and learning. It also
provides a fresh reading of active learning
methods, by adopting a knowledge
management viewpoint that is broadly
applicable, whether helping students master
content in university courses, or helping
organizations learn and change. The book is
divided into three main sections: a) methods
and theories for adult teaching and learning; b)
knowledge management in education; and c)
case studies and best practices that consider
classroom learning, higher education change,
journal-of-knowledge-management-practice

and organization development.
Knowledge Creation and Management Jan
29 2020 This book presents the latest
management ideas in knowledge creation and
management in readable and non-technical
chapters. Leading experts have contributed
chapters in their fields of expertise. Each distils
his or her subject in a chapter that is accessible
to managers who want to learn what can be
applied to their organizations without the
distracting details of research methodology.
Each chapter, however, is based on careful
research. The book is organized so that readers
can easily find chapters of most interest and
value to them. The emphasis is on the practical
applications of knowledge to a wide variety of
organizations and functional areas.
Knowledge Management Practices Jun 15
2021
Knowledge and Practice in Business and
Organisations Oct 08 2020 Knowledge and
Practice in Business and Organisations
contributes to scholarly understanding of
knowledge and practice, mapping the
conceptual terrain, providing a critical review
of debates in the field and setting out key
theoretical perspectives. Knowledge and
practice are explored in a range of
organisational and policy settings through six
context-specific discussions. The collection
helps shape the field, identify areas for future
research inquiry, and suggest implications for
practitioners. The range of sites of inquiry
represented in the book (e.g. craft working,
accounting, public sector organisations,
creative industries, health care, and so on)
make the book distinctive, enabling the reader
to connect debates and ideas from across a
range of sectors and disciplines. The book
charts different currents of debate which have
hitherto tended to remain unconnected. In one
accessible volume, this book provides an
excellent introduction to a set of concepts that
have animated scholarly conversations across a
range of disciplines and provides cases and
examples of practices which come from beyond
any one particular sector. Aimed at researchers
and academics in the field, this book is valuable
source, helping define and progress the
scholarly debate.
Knowledge Management and the Practice
of Storytelling Jan 23 2022 Knowledge
Management and the Practice of Storytelling
offers practical advice and guidance on the
skills and competencies needed to fully discover
the power of storytelling to transform and
transfer knowledge, and harness that power to
meet business goal increases.
Knowledge Management and Sustainability Sep
18 2021 Based on the importance of human
beings as creators and managers of knowledge
towards the achievement of sustainability in the
current digital age, this book is an effort to
present many studies taking individuals as
centers of knowledge and starting points for
environmental, social, and economic
development. From various theoretical and
empirical studies developed by researchers
from Mexico, Colombia, and Brazil, this book
presents, in an ordered sequence, the
individual as the creator of knowledge, the role
of human beings as knowledge managers with
and for sustainability, the opportunities for
knowledge sharing in virtual research
collaborations for sustainability, and the
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advantages and disadvantages with and for
sustainability from a human-centered
perspective in the digital era. Moreover, this
text describes the antecedents of competitive
advantage in a sustainable cooperative
network, knowledge management in technology
projects, an empirical study of knowledge
management of tutorial intervention, a model of
processes and knowledge management to
increase competitiveness, the role of
Information and Communication Technologies
(ICT) for managing sustainable practices,
finishing with knowledge management trends
with and for sustainability, from a humancentered perspective in the digital era. Offering
an innovative approach, this book seeks to
expand the understanding of the theme of
knowledge management and sustainability from
the perspective of the human resource as a
generator of knowledge. There is mounting
focus on knowledge-intensive work and
sustainable development in the corporate
world. In light of these trends, this edited
volume will be of value to researchers,
academics, professionals, and advanced
students in the fields of management,
environment and sustainability, and
development studies.
Knowledge Management Jul 05 2020 A compact
guide to knowledge management, this book
makes the subject accessible without
oversimplifying it. Organizational issues like
strategy and culture are discussed in the
context of typical knowledge management
processes. The focus is always on pointing out
all the issues that need to be taken into account
in order to make knowledge management a
success. The book then goes on to explore the
role of information technology as an enabler of
knowledge management relating various
technologies to the knowledge management
processes, showing the reader what can, and
what cannot, be achieved through technology.
Throughout the book, references to lessons
learned from past projects underline the
arguments. Managers will find this book a
valuable guide for implementing their own
initiatives, while researchers and system
designers will find plenty of ideas for future
work.
Knowledge Management in Organizations Jun
03 2020 Revised copy of Knowledge
management in organizations, [2013]
Becoming a Knowledge-Sharing Organization
Nov 08 2020 This volume offers a simple,
systematic guide to creating a knowledge
sharing practice in your organization. It shows
how to build the enabling environment and
develop the skills needed to capture and share
knowledge gained from operational experiences
to improve performance and scale-up
successes. Its recommendations are grounded
on the insights gained from the past seven
years of collaboration between the World Bank
and its clients around the world—ministries and
national agencies operating in various
sectors—who are working to strengthen their
operations through robust knowledge sharing.
While informed by the academic literature on
knowledge management and organizational
learning, this handbook’s operational
background and many real-world examples and
tips provide a missing, practical foundation for
public sector officials in developing countries
and for development practitioners. However,
Online Library alamedat.com on December 2, 2022 Free
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though written with a public sector audience in
mind, the overall concepts and approaches will
also hold true for most organizations in the
private sector and the developed world.
Creating the Discipline of Knowledge
Management Apr 01 2020 In this book Dr.
Michael Stankosky, founder of the first doctoral
program in knowledge management, sets out to
provide a rationale and solid research basis for
establishing Knowledge Management (KM) as
an academic discipline. While it is widely
known that Knowledge is the driver of our
knowledge economy, Knowledge Management
does not yet have the legitimacy that only
rigorous academic research can provide. This
book lays out the argument for KM as a
separate academic discipline, with its own body
of knowledge (theoretical constructs), guiding
principles, and professional society. In creating
an academic discipline, there has to be a widely
accepted theoretical construct, arrived at by
undergoing scholarly scientific investigation
and accompanying rigor. This construct
becomes the basis for an academic curriculum,
and proven methodologies for practice. Thus,
the chapters in this book bridge theory and
practice, providing guiding principles to those
embarking on or evaluating the merits of a KM
program. As a methodology itself for
undertaking the development of a body of
knowledge, a KM Research Map was developed
to guide scholars, researchers, and
practitioners. This book presents this map, and
showcases cutting-edge scholarship already
performed in this nascent field by including the
dissertation results of eleven KM
scholar/practitioners.
Knowledge Management Apr 13 2021 We are
now in the 'third wave' of Knowledge
Management - the first was focused on the
potential of new technology, while the second
focused on the nature of knowledge and how
people 'know' and learn. The focus in the third
phase is two-fold: building individual and team
productivity, and proper alignment of
Knowledge Management efforts in helping
deliver on strategic goals of the organization.
Knowledge Management- a Blueprint for
Delivery explores and builds on current ideas
about the dynamics of knowledge in
organizations, answering such questions as:
'What is knowledge management?' and 'What
does it mean for today's companies and
organizations?' Written by two leading
knowledge management practitioners, this
book looks beyond academic theory and
software company hype to focus on the roles
that knowledge and information play in
creating high-performance organizations. Built
on their extensive experience of Knowledge
Management programme design and delivery,
Knowledge Management- a Blueprint for
Delivery: contains a comprehensive survey of
the whole area of Knowledge Management,
from theory and strategy creation through to
techniques, tools, and delivery of change
provides an insight into developing and
managing Knowledge Management initiatives
bridges the gap between theoretical, strategic,
and practical hands-on perspectives Contains a
comprehensive survey of the whole area of
Knowledge Management, from theory and
strategy creation through to techniques, tools
and delivery of change Provides an insight into
developing and managing Knowledge
journal-of-knowledge-management-practice

Management initiatives Bridges the gap
between theoretical, strategic and practical
hands-on perspectives
Cultivating Communities of Practice Dec 10
2020 Today's marketplace is fueled by
knowledge. Yet organizing systematically to
leverage knowledge remains a challenge.
Leading companies have discovered that
technology is not enough, and that cultivating
communities of practice is the keystone of an
effective knowledge strategy. Communities of
practice come together around common
interests and expertise- whether they consist of
first-line managers or customer service
representatives, neurosurgeons or software
programmers, city managers or homeimprovement amateurs. They create, share, and
apply knowledge within and across the
boundaries of teams, business units, and even
entire companies-providing a concrete path
toward creating a true knowledge organization.
In Cultivating Communities of Practice, Etienne
Wenger, Richard McDermott, and William M.
Snyder argue that while communities form
naturally, organizations need to become more
proactive and systematic about developing and
integrating them into their strategy. This book
provides practical models and methods for
stewarding these communities to reach their
full potential-without squelching the inner drive
that makes them so valuable. Through in-depth
cases from firms such as DaimlerChrysler,
McKinsey & Company, Shell, and the World
Bank, the authors demonstrate how
communities of practice can be leveraged to
drive overall company strategy, generate new
business opportunities, tie personal
development to corporate goals, transfer best
practices, and recruit and retain top talent.
They define the unique features of these
communities and outline principles for
nurturing their essential elements. They
provide guidelines to support communities of
practice through their major stages of
development, address the potential downsides
of communities, and discuss the specific
challenges of distributed communities. And
they show how to recognize the value created
by communities of practice and how to build a
corporate knowledge strategy around them.
Essential reading for any leader in today's
knowledge economy, this is the definitive guide
to developing communities of practice for the
benefit-and long-term success-of organizations
and the individuals who work in them. Etienne
Wenger is a renowned expert and consultant on
knowledge management and communities of
practice in San Juan, California. Richard
McDermott is a leading expert of organization
and community development in Boulder,
Colorado. William M. Snyder is a founding
partner of Social Capital Group, in Cambridge,
Massachusetts.
Knowledge Management Dec 22 2021 By
Robert C. Camp, PhD, PE Chairman Global
Benchmarking Network (GBN), Best Practice
InstituteTM, Rochester, NY, USA The
perception, sharing, and adoption of best
practices is mostly attributed to the activity
called benchmarking. Obtaining maximum
value from best practices is usually attributed
to knowledge management. One is an extension
of the other. Knowledge management can be
looked upon as the management of knowledge
about best practices whether in the mind as
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human capital or as intellectual assets or
property. Most organizations now recognize the
absolute imperative for the identification and
collection of best practices through
benchmarking. It can be a strategic strength
when practiced and a fatal weakness if not
pursued. But there is a serious disconnection in
the exchange and adoption process. Despite
significant advances in the approaches and
technology that pursue improvement (six
sigma, process redesign, customer relationship
management, etc.), organizations continue to
experience great difficulty in successfully
transferring leading practices. Some would say
these are exemplary, proven, observed, or
promising, but, in the final analysis, they are
best practices -with the objective of becoming
world class. More insight is needed into how
leading, or best practices are transferred and
adopted - said differently, best practices for
knowledge transfer or knowledge management.
Knowledge Management (KM) Processes in
Organizations Oct 20 2021 Knowledge
Management (KM) is an effort to increase
useful knowledge in the organization. It is a
natural outgrowth of late twentieth century
movements to make organizational
management and operations more effective, of
higher quality, and more responsive to
constituents in a rapidly changing global
environment. This document traces the
evolution of KM in organizations, summarizing
the most influential research and literature in
the field. It also presents an overview of
selected common and current practices in
knowledge management, including the
relationship between knowledge management
and decision making, with the intention of
making a case for KM as a series of processes
and not necessarily a manipulation of things.
The final section highlights the use of social
networking and commonly adopted Web
applications to increase the value of social
capital and to connect practitioners with clients
and colleagues. Table of Contents: Introduction
/ Background Bibliographic Analysis /
Theorizing Knowledge in Organizations /
Conceptualizing Knowledge Emergence /
Knowledge "Acts" / Knowledge Management in
Practice / Knowledge Management Issues /
Knowledge Management and Decision Making /
Social Network Analysis and KM / Implications
for the Future / Conclusion
Knowledge Management Practices in the Public
Sector May 27 2022 The public sector provides
services to the public and does not expect to
acquire financial gain; hence, the practices
from the private sector could not be used
efficiently without modification, bearing in
mind that the main scope of the public
organization is to provide quality services to the
citizens. Knowledge management can acquire
and transfer knowledge in order to succeed in
this effort and to confront challenges that exist
in the modern knowledge economy. Therefore,
knowledge management can play a vital role in
the reorganization of the public sector and its
necessary organizational change. Knowledge
Management Practices in the Public Sector is a
collection of innovative research on the
methods and applications of improving the
quality of public services through the
implementation of knowledge management in
public organizations. While highlighting topics
including intellectual capital, risk assessment,
Online Library alamedat.com on December 2, 2022 Free
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and organizational strategy, this book is ideally
designed for policymakers, ICT consultants,
public sector workers, public administrators,
government officials, researchers, scholars, and
students.
Knowledge Management in Theory and
Practice, third edition Jun 27 2022 A new,
thoroughly updated edition of a comprehensive
overview of knowledge management (KM),
covering theoretical foundations, the KM
process, tools, and professions. The ability to
manage knowledge has become increasingly
important in today's knowledge economy.
Knowledge is considered a valuable commodity,
embedded in products and in the tacit
knowledge of highly mobile individual
employees. Knowledge management (KM)
represents a deliberate and systematic
approach to cultivating and sharing an
organization's knowledge base. This textbook
and professional reference offers a
comprehensive overview of the field. Drawing
on ideas, tools, and techniques from such
disciplines as sociology, cognitive science,
organizational behavior, and information
science, it describes KM theory and practice at
the individual, community, and organizational
levels. Chapters cover such topics as tacit and
explicit knowledge, theoretical modeling of KM,
the KM cycle from knowledge capture to
knowledge use, KM tools, KM assessment, and
KM professionals. This third edition has been
completely revised and updated to reflect
advances in the dynamic and emerging field of
KM. The specific changes include extended
treatment of tacit knowledge; integration of
such newer technologies as social media,
visualization, mobile technologies, and
crowdsourcing; a new chapter on knowledge
continuity, with key criteria for identifying
knowledge at risk; material on how to identify,
document, validate, share, and implement
lessons learned and best practices; the addition
of new categories of KM jobs; and a new
emphasis on the role of KM in innovation.
Supplementary materials for instructors are
available online.
Knowledge-based Enterprise May 15 2021 "This
book provides comprehensive coverage of all
areas (people, process, and technology)
necessary to become a knowledge-based
enterprise. It presents several frameworks
facilitating the implementation of a KM
initiative and its ongoing management so that
pertinent knowledge and information are
always available to the decision maker, and so
the organization may always enjoy a
sustainable competitive advantage"--Provided
by publisher.
Knowledge Management Tools and Techniques
Aug 06 2020 Knowledge management (KM) - or
the practice of using information and
collaboration technologies and processes to
capture organizational learning and thereby
improve business performance - is becoming
one of the key disciplines in management,
especially in large companies. Many books,
magazines, conferences, vendors,
consultancies, Web sites, online communities
and email lists have been formed around this
concept. This practical book focuses on the vast
offerings of KM solutions—technology, content,
and services. The focus is not on technology
details, but on how KM and IT practitioners
actually use KM tools and techniques. Over
journal-of-knowledge-management-practice

twenty case studies describe the real story of
choosing and implementing various KM tools
and techniques, and experts analyse the trends
in the evolution of these technologies and tools,
along with opportunities and challenges facing
companies harnessing them. Lessons from
successes and failures are drawn, along with
roadmaps for companies beginning or
expanding their KM practice. The introductory
chapter presents a taxonomy of KM tools,
identifies IT implications of KM practices,
highlights lessons learned, and provides tips
and recommendations for companies using
these tools. Relevant literature on KM practices
and key findings of market research groups and
industry consortia such as IDC, Gartner and
APQC, are presented. The majority of the book
is devoted to case studies, featuring clients and
vendors along the entire spectrum of solutions:
hardware (e.g. handheld/wearable devices),
software (e.g. analytics, collaboration,
document management) and content (e.g.
newsfeeds, market research). Each chapter is
structured along the "8Cs" framework
developed by the author: connectivity, content,
community, commerce, community, capacity,
culture, cooperation and capital. In other
words, each chapter addresses how appropriate
KM tools and technologies help a company on
specific fronts such as fostering adequate
employee access to knowledge bodies, userfriendly work-oriented content, communities of
practice, a culture of knowledge, learning
capacity, a spirit of cooperation, commercial
and other incentives, and carefully measured
capital investments and returns. Vendor
history, product/service offerings,
implementation details, client testimonials, ROI
reports, and future trends are highlighted.
Experts in the field then provide third-party
analysis on trends in KM tools and technique
areas, and recommendations for KM
practitioners.
Knowledge Management in Practice Sep 30
2022 This is the third entry in an ambitious,
highly regarded KM book series edited by T.
Kanti Srikantaiah and Michael E. D. Koenig.
Where Knowledge Management for the
Information Professional (2000) offered
information professionals an introduction to KM
and Knowledge Management Lessons Learned
(2004) assessed KM applications and
innovations, Knowledge Management in
Practice looks at how KM can be and is being
implemented in organizations today. Featuring
the contributions of more than 20 experts in the
field, the book is unique in surveying the efforts
of KM specialists to extend knowledge beyond
their organizations and in providing a
framework for understanding user context. The
result is a must-read for any professional
seeking to connect organizational KM systems
with increasingly diverse and geographically
dispersed user communities.
Knowledge Management Practice in
Organizations: The View from Inside Aug 30
2022 Knowledge management can be a
powerful tool if successfully implemented into
an organizational structure. Uncovering the
latest methods, tools, trends, and strategies in
organizational knowledge management should
be a priority for individuals working in a variety
of industries. Knowledge Management Practice
in Organizations: The View from Inside brings
together industry experts to discuss the
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realities of knowledge management work in
organizations. Examining the challenges
associated with operational knowledge
management, this work provides insight into
the day-to-day practice of knowledge
management in real-life settings.
Organizational leaders and professionals,
librarians, students, and researchers will find
this publication to be an essential tool in
understanding knowledge management
implementation.
Knowledge Management in Practice Nov 01
2022 "This evidence-based book provides the
framework and guidelines that professionals
need for working with the contemporary
explosion of data that is creating opportunities
and challenges to all phases of our society and
commerce." –Larry R. Medsker, Research
Professor in Physics and Data Science, The
George Washington University Knowledge
Management in Practice is a resource on how
knowledge management (KM) is implemented.
It provides specific KM methods, tips,
techniques, and best practices to gain
competitive advantage and the most from
investing in KM. It examines how KM is
leveraged by first responders, the military,
healthcare providers, insurance and financial
services companies, legal firms, human
resources departments, merger and acquisition
(M&A) firms, and research institutions.
Essential KM concepts are explored not only
from a foundational perspective but also from a
practical application. These concepts include
capturing and codifying tacit and explicit
knowledge, KM methods, information
architecture, search, KM and social media, KM
and Big Data, and the adoption of KM. Readers
can visit the book’s companion website, KM
Mentor (www.KMMentor.com), where they can
access: Presentations by industry leaders on a
variety of topics KM templates and instruction
on executing KM strategy, performing
knowledge transfer, and KM assessments and
audits KM program and project implementation
guidance Insights and reviews on KM tools
Guidance on implementing and executing
various KM Methods Specialized KM
publications A private secure collaboration
community for members to discuss ideas and
get expert answers and advice
The Knowledge Manager's Handbook Jul 25
2019 WINNER: CILIP's Knowledge and
Information Management Award 2019 Information Resources Print Category The way
an organization manages and disseminates its
knowledge is key to informed business decisionmaking, effectiveness and competitive edge.
The Knowledge Manager's Handbook takes you
step by step through the processes needed to
define and embed an effective knowledge
management framework within an organization.
This second edition now includes clear
guidance on the best practice requirements
from the first ever internationally recognised
standard for knowledge management, ISO
30401:2018, as well as content on the impact of
AI and data analytics. Nick Milton and Patrick
Lambe work through each stage of creating and
implementing a knowledge management
framework for an organization's specific needs,
based around the four essential aspects of
knowledge management: people, processes,
technologies and governance. With updated
international case studies from organizations of
Online Library alamedat.com on December 2, 2022 Free
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all sizes and sectors, along with user-friendly
templates and checklists to help implement
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effective knowledge management procedures,
The Knowledge Manager's Handbook is the
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end-to-end guide to making a sustainable
change in the knowledge management culture.
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